


How to use
this item
These scenario cards provide patient scenarios for
VIAGRA CONNECT®. The cards are designed to be kept
close at hand so you can use them as a tool in order
to gain confidence in approaching conversations with
patients.
These cards are to be used in conjunction with the
Pharmacy Consultation guide! which is available to help
you accurately assess patients’ suitability for treatment
with VIAGRA CONNECT®. You can use these cards to
help you:
Determine if the patient has any medical conditions
or is taking any medications that are contraindicated
with VIAGRA CONNECT®.
Determine a patient’s fitness for physical activity.
Counsel patients on correct usage of the product.

Remember: Always advise your customer to schedule a health
check-up with his GP as soon as possible within the first 6 months
of starting to use VIAGRA CONNECT® to ensure that his erection
problems are not caused by any serious health condition.



Mr. Kelly feels
that his ED
treatment isn't
working for him
Age: 42
Situation: Visits the to
enquire about VIAGRA
He recently filled a prescription for
another phosphodiesterase 5 (PDE5)
inhibitor but feels that treatment
hasn’t worked and is unsure why.
Mr. Kelly asks whether he could
take VIAGRA CONNECT® as well,
thinking that the combination
would work better.
Health: Generally in good health
except for being overweight.
Medication and lifestyle:
phosphodiesterase 5 (PDE5)
inhibitor on prescription.
Recent weight loss and diet
changes on advice from his doctor.

Should you supply VIAGRA
to Mr. Kelly?



VIAGRA CONNECT® cannot be
supplied to Mr. Kelly, because he is
already being treated with another

inhibitor on prescription ata
different
What should you do next?
Explain that VIAGRA CONNECT®
cannot be supplied to men who
are already taking a treatment for
erection problems.
Explain that for some people,
treatment may not work
immediately.
Complete the ‘no supply’ tear-
off slip at the bottom of the
Pharmacy Consultation guide
and provide it to Mr. Kelly.
Advise that he visits his GP
for further advice should
treatment not provide him witha
satisfactory response.



Mr. Ribas is
taking other
medications
Age: 58
Situation: Mr. Ribas has approached
you in the pharmacy and asked to
speak in private. He tells you that he
saw an advertisement for VIAGRA
CONNECT® and would be interested
in giving it a try. Upon following the
Pharmacy Consultation guide, you
find the following:
Health: Diagnosed with pulmonary
hypertension 6 months ago, which
can leave him short of breath and
low on energy. He also has chronic
obstructive pulmonary disease
(COPD)

Medication and lifestyle:
Prior smoker, stopped 4 years ago.
Receiving treatment with riociguat.
Uses an inhaler for his COPD.

Should you supply VIAGRA
to Mr. Ribas?



VIAGRA CONNECT® cannot
be supplied to Mr. Ribas,
because co-administration of
sildenafil with guanylate cyclase
stimulators, such as riociguat,
is
What should you do next?
Explain that treatments
like CONNECT®
are known to interact
with riociguat, so these
treatments cannot be used in
combination.
Complete the ‘no supply’ tear-
off slip at the bottom of the
Pharmacy Consultation guide
and provide it to Mr. Ribas.
Recommend that he visits his
doctor for further advice.



Mrs. QUINN would
like a repeat Supply
for her husband

Situation: Mrs. Quinn and her
husband visit your
regularly. 2 weeks ago, Mr. Quinn
was supplied with an 8-tablet pack
of VIAGRA CONNECT®. Mrs. Quinn
has returned today to ask whether
she can collect a further supply on
her behalf.
Age: Mr. Quinn 51
Health: Mrs. Quinn tells you there
have been no changes to her
husband’s health or medication
in the past 2 weeks.
Medication and lifestyle:
VIAGRA at
recommended dose.
Follows sensible diet and
exercise regime.

Should you supply VIAGRA
to Mrs. Quinn?



Mrs. Quinn’s husband is known to
your pharmacy and there has been
no change since Mr. Quinn completed
the Pharmacy Consultation guide 2
weeks ago.
Checks
Check with Mrs. Quinn that VIAGRA
CONNECT® is working for her
husband and he is getting the
benefit he needs.

What should you do next?
Remind Mrs. Quinn that the
maximum dose is 1 tablet per
Remind Mrs. Quinn that her
husband should see his GP within
6 months from first supply of
VIAGRA

* Contact Mr. Quinn by phone if any
further information is required.



Mr. O'Rourke Nas
high blood pressure
Age: 57
Situation: Difficulties sustaining an
erection and wonders if VIAGRA
CONNECT® would help. Upon following
the Pharmacy Consultation guide, you
find the following:
Health: High blood pressure, which
has been stable for the last 3 months
after a year of difficult control. Also
has high cholesterol.
Medication and lifestyle:
Combination of 2 different blood
pressure medications and a
cholesterol-lowering medication
which are not contraindicated
with VIAGRA
Recent weight loss and diet
changes to help with high blood
pressure and cholesterol.
No contraindicated medical
conditions and blood pressure
is stable.

Should you supply VIAGRA
to Mr. O’Rourke?



VIAGRA CONNECT® can be
supplied to Mr. O’Rourke,
because his hypertension is
now controlled and he is not
taking any contraindicated
medications. He appears fit for
physical activity.
What should you do next?
Advise Mr. O’Rourke of the
common side effects with
VIAGRA CONNECT®.
Advise him on the dosing
and to tell his GP within the
next 6 months that he is
using VIAGRA CONNECT®.
Advise him to come back if
he has any problems, or if
there are any changes to his
health or medication.



Mr. Foster is
struggling to
keep up with
his girlfriend
Age: 36
Situation: Has recently found
a new girlfriend, who is hard to
satisfy. He is finding his recovery
period longer than usual and
wants something to ‘pep him up’.
Upon following the Pharmacy
Consultation guide, you find the
following:
Health: Good; no medical issues
and no issues with getting an
erection or sexual intercourse.
Medication and lifestyle:
No medications.
Follows good diet and exercise
regime.
No contraindicated medical
conditions.

Should you supply VIAGRA
to Mr. Foster?



VIAGRA CONNECT® cannot
be supplied to Mr. Foster,
because it will not enhance
performance in men without
erection problems!
What should you do next?
Explain that VIAGRA
CONNECT® is only indicated
for men who have erection
problems.
Explain what erection
problems are and why he
does not have erection
problems.
Complete the ‘no supply’
tear-off slip at the bottom of
the Pharmacy Consultation
guide and provide it to
Mr. Foster.



Mr.
would like a
repeat

Situation: Came into your
pharmacy last week and
after taking him through the
Pharmacy Consultation guide,
you supplied an 8-tablet pack of
VIAGRA CONNECT®. He is back
this week and has asked for a
further supply of 8 tablets.
Health: No concerns that might
limit the ability to re-supply.
Medication and lifestyle:
VIAGRA CONNECT® at
recommended dose.
Follows sensible diet and
exercise regime.

Should you supply VIAGRA
to Mr. Aherne?



Checks
Check that the customer
has a slip for re-supply.
Check that the drug is
working for him and that
he is getting the benefit he
needs.

What should you do next?
Provided there has been no
change since Mr. Aherne
completed the Pharmacy
Consultation guide, you can
provide a further supply of
VIAGRA
Remind Mr. Aherne that the
maximum dose is 1 tablet
per day.
Remind him to see his
GP within 6 months from
first supply of VIAGRA



Mr. Jones has

heart Conditions
Age: 65
Situation: Regular customer who is
enquiring about VIAGRA CONNECT®
for the first time. He is worried that
his erection problems have become
more regular and are affecting his
relationship. Upon following the
Pharmacy Consultation guide, you
find the following:
Health: Mr. Jones tells you he suffers
from angina and he occasionally
gets out of breath, but is closely
monitored by his doctor.
Medication and lifestyle:
Taking a beta blocker and another
cardiovascular medication which
are not contraindicated with
VIAGRA
Has been trying to be more
physically active on his doctor’s
advice.

Should you supply VIAGRA
to Mr. Jones?



VIAGRA CONNECT® should not be supplied to
Mr. Jones. His medications are not contraindicated
but could be contributing to his erection problems
as effect. He may also be using a nitrate
medication to treat or prevent angina symptoms
when needed.
It is important to inform Mr. Jones that nitrates
must not be used at the same time as VIAGRA
CONNECT®!
What should you do next?
While Mr Jones’ medications are not
contraindicated, as he may be taking a nitrate
medication which is, he should seek advice from
his GP.
Complete the ‘no supply’ tear-off slip at the
bottom of the Pharmacy consultation guide and
provide it to Mr. Jones.
Recommend that he visits his doctor for further
advice.



Mr. Lowry has a
lifestyle

Age: 35
Situation: Mr. Lowry asks to see
you in private. He says he has
been working long hours, and

been eating properly or
sleeping well. After a particularly
stressful period at work, he has
been finding it difficult to get
and maintain an erection hard
enough for satisfactory sex, and is
keen to try VIAGRA CONNECT®.
Upon following the Pharmacy
Consultation guide, you find the
following:
Health: Relatively good, although
he says he would like to lose
weight and improve his fitness.
Medication history and lifestyle:
Often relies on convenience
food and struggles to make time
for exercise.
Drinks alcohol most nights.

Should you supply VIAGRA
to Mr. Lowry?



VIAGRA CONNECT® can be
supplied to Mr. Lowry. However,
lifestyle changes may also help to
improve his erection problems.
What should you do next?
Advise Mr. Lowry of the
common side effects with
VIAGRA CONNECT®!
Provide appropriate advice on
lifestyle factors and general
healthy living.
Advise him on the dosing and
to tell his GP within the next 6
months that he is using VIAGRA

Advise him to come back if he
has any problems, or if there
are any changes to his health or
medication.



Mr. Singh has
performance
anxiety

Age: 39
Situation: Divorced 3 years ago
and has just found a new partner.
Has had occasional erection
problems over the last 3 months
and is anxious about performing
well in bed. He doesn’t want
it to affect their relationship.
Upon following the Pharmacy
Consultation guide, you find the
following:
Health: Relatively good, with
nothing untoward in a routine
check-up 5 months ago.
Medication and lifestyle:
Takes ibuprofen occasionally for
backache.
Prior smoker, stopped 8 years ago.
No contraindicated medical
conditions.

Should you supply VIAGRA
to Mr. Singh?



VIAGRA CONNECT® can 

be supplied to Mr. Singh. 

The Pharmacy Consultation 

guide and your professional 

judgement indicate that he has 

low cardiovascular risk is in 

good health and is fit for 

physical activity. 

What should you do next? 

• Advise Mr Singh that he

may need to take VIAGRA

CONNECT® a number of times

on different occasions (a

maximum of one 50 mg tablet

per day), before he achieves a

penile erection satisfactory for

sexual activity. If after several

attempts on different dosing

occasions he is still not able

to achieve a penile erection

sufficient for satisfactory sexual

activity, advise him to consult a

doctor.2 

• Ask him to tell his GP within the

next 6 months that he is using

VIAGRA CONNECT®.
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